
Who can use the libraries?

Anyone of any age can use the libraries and their services.
To take books home you will need to get a library card.

How much does it cost?

All North Shore City residents and ratepayers may join
North Shore Libraries free of charge.* If you live outside
North Shore City you can join as a subscription borrower
- there is a charge for this. Non-North Shore residents 18
and under who are attending educational institutions on
the North Shore may join for free. Proof of enrolment is
required.

How do I get a card?

You can join online at www.shorelibraries.govt.nz or
at any of our libraries. To collect your card you will need
to bring with you:

- One form of identification with a photograph or
signature on, eg drivers licence, passport, EFTPOS 
card, credit card, community services card

- Proof of your address in North Shore City, eg bank
letter, phone or power bill, rates notice

If you are under 18 you will need a parent or guardian
with you to sign for you and show their identification
with proof of address.

You will be asked to agree to the following conditions:

- That the information provided on the registration form
is correct

- To notify the library of any change to your details

- To notify the library immediately if your card is lost or
 stolen

- Accept responsibility for all items issued and
charges incurred against your registration

- Understand that the services of a debt collection agency
may be used to recover outstanding debts and related
costs

- Agree to follow the bylaws on library use

* The majority of library services are funded from North Shore City rates.

"When I got my

library card, that's

when my life began."

Rita Mae Brown,
author.

Joining the

North Shore Libraries

Page 1



Your library card can be used at any of the North Shore
libraries and the Mobile Library. Bring your card with you
each visit as we are unable to issue books without it.

How many books can I borrow?

Most library cards have a limit of 35 items.

How long can I have my books?

Four weeks for most library items. Magazines have a two
week issue. Bestsellers, CDs, CD-Roms and DVDs all have
a one week issue. See list opposite for exact lending periods.

Do I get a reminder when my books are due??
If you have provided us with your current email address
you will receive a reminder notice three days before your
books are due.

What if I need to keep my books longer?

Items can be renewed for one further standard loan period
unless the item has been requested. You may do this by
phone, in person, or online at www.shorelibraries.govt.nz.

You will need your PIN number for the online option. This
can be requested online at www.shorelibraries.govt.nz
or by visiting or phoning any of our libraries.

Who can use my card?

You are responsible for any books issued on your library
card.

What if I lose my card or it is stolen?

Report a missing card immediately - remember anything
borrowed on your card is your responsibility. On your next
visit to the library show your identification and for a small
charge we will issue you a replacement card.

Remember to bring your library card to the library each
time you visit.

"Let books be your

dining table,

And you shall be full

of delights.

Let them be your

mattress,

And you shall sleep

restful nights."

Quoted in Bar
Hebraues' Ethicon
St EPHREM the
Syrian (300-373)

Using

North Shore Libraries
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"Reading aloud with

children is known to

be the single most

important activity for

building the

knowledge and skills

they will eventually

require for learning

to read."

Marilyn Jager
Adams

What is

available to borrow?
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Item Cost Lending period

Books Free 4 weeks

Large print Free 4 weeks

Audio books Free 4 weeks

Non-fiction CD-Roms Free 4 weeks

Magazines (general) Free 2 weeks

Music CDs $1.00 1 week

Bestseller magazines $2.00 1 week

Bestseller books $5.00 1 week

DVDs                    Free or $2.00 1 week

 

These may be used in the library only:

Reference books (with R or QR on spine)

Newspapers

Telephone directories

Electoral rolls

Local history information

Special collections

Information files

University calendars

Car manuals (some titles available for issue)

What if I lose a book or it is damaged?

Let us know as soon as possible. A replacement charge will
be made which may also include an administration fee.



Community notice boards and library events

Community events, programmes and activities are advertised
in each library. To display events talk to library staff. We
also hold author talks, book launches and writing events in
our libraries. Look for these on both our library and website
noticeboards.

Electronic databases / eResources

Many free electronic databases covering a wide variety of
topics are accessible through our library catalogue. They
can be accessed from home with a library card and PIN
number. There is a link to these on our website.

Housebound service

This service is for residents who are not mobile. A librarian
can choose books for you and a volunteer driver will deliver
them to your home. If you are interested in using this service
or you would like to become a volunteer driver, please
contact your local library.

Interloan

Many resources including books, articles, university theses,
compact discs, books on tape and CDs, videos, newspapers
on microfilm, plays, musical scores, DVDs, standards, car
manuals and oral history recordings can be interloaned
from other libraries throughout New Zealand and overseas.
There is a charge for this service. Information services
librarians at each of the libraries will assist with these and
other subject requests.

Internet access

Computers are available for access to free internet and
email services free of charge. Your library membership also
allows you access to a range of databases - see below.

Learning centres

These are available at Albany Village, Northcote and Glenfield
libraries. Free internet access and use of computers with
programmes including MS Word, MS Office, Publisher and
Excel.

"There are many

little ways to enlarge

your child's world.

Love of books is the

best of all."

Jacqueline Kennedy

Our

services
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"Learning is like

rowing upstream;

not to advance is to

drop back."

Chinese proverb
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Lending

We offer a wide range of books, magazines and other items
to cater for many interests and tastes.

Mobile Library

Our Mobile Library carries a selection of books, magazines,
and audio books and makes over 47 weekly and fortnightly
stops across North Shore City. See leaflet at back of this
booklet for exact locations and times.

Online services

Library members with internet access, WAP enabled mobile
phones or a personal digital assistant (PDA) can now access
our services from virtually anywhere.

Visit www.shorelibraries.govt.nz to find out more.

Photocopying and fax

Self service photocopiers are available. We also provide fax
services. See Fees and Charges.

Reference and information

A specialist information services librarian is available in
each library. In addition we also provide an online reference
service - customers can ‘Ask a Question’ via our website
www.shorelibraries.govt.nz.

Reservations

If the item you want is out or at another North Shore library,
you can reserve it and we will notify you when it is available
for you to collect. There is a reservation fee for adults.
Children’s and teenage items reserved on children’s or
teenage cards are free.

Services for children

A specialist children’s and teenage librarian is available in
each library to help you enjoy the variety of services that
are provided.



"So please,

oh PLEASE,

we beg,

we pray,

Go throw your TV

set away,

And in its place

you can install,

A lovely bookshelf

on the wall."

Roald Dahl,
Charlie and the
Chocolate Factory

children
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For the

What can I borrow?

• All kinds of books: board books, picture books, readers,
fiction and information books

• Magazines

• Jigsaw puzzles

• Audio books

• CD-Roms

• DVDs

• Music CDs

• Te Reo Maori collections

• Books and audio recordings in other languages

How do I find them?

Look on the North Shore Libraries website, try a computer
catalogue search or ask your friendly children’s librarian.

What else is there?

• Holiday activities

• Special programmes and events for community groups
(watch your library and website noticeboards for details)

• Rakau reading programme for five to 12-year-olds. Check
online at www.shorelibraries.govt.nz for more details.



"Children are made

readers on the laps

of their parents."

Emilie Buchwald
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Pre-school Storytime and Rhymetime programmes

Albany Village
Rhymetime/Storytime Wednesday 9.30am

Rhymetime/Storytime Saturday 9.45am

Birkenhead
Rhymetime Tuesday 9.30am

Rhymetime Thursday 9.30am

Devonport
Rhymetime Monday 10am

Storytime Friday 10am

East Coast Bays
Rhymetime Tuesday 9.30am

Storytime Thursday 9.30am

Rhymetime Friday 9.30am

Glenfield
Storytime Tuesday 3.45pm

Rhymetime Thursday 9.30am

Northcote
Rhymetime/Storytime Tuesday 10am

Chinese Storytime Thursday 10am

Takapuna
Rhymetime Tuesday 9.30am

Rhymetime Thursday 9.30am

Rhymetime sessions are about 30 minutes long and include
music, rhymes, finger plays and stories. These times are
correct at January 2008.



"Some books are to

be tasted, others to

be swallowed, and

some few to be

chewed and

digested: that is,

some books are to

be read only in parts,

others to be read,

but not curiously,

and some few to be

read wholly, and

with diligence and

attention." 

Francis Bacon

student
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For the

What's in the library for me?

• Career information

• Magazines

• Paperbacks

• Local history photograph collections

• Music CDs

• Electronic databases

• Internet

• Photocopy and fax services

• Information files

• Audio books

• DVDs

• Bestsellers

Who can use my card?

You are responsible for everything borrowed on your card.
If your card is lost or stolen report it to the library straight
away.

What can I borrow?

Most items may be borrowed apart from reference books,
newspapers, information file material and official documents.
Check with a library staff member if you are unsure.

How many books can I have?

You are allowed up to 35 items on your library card.

What is a reference book?

A book with R or QR on the spine, which can only be used
in the library. These are generally designed to be consulted
for specific information rather than to be read from cover
to cover e.g. almanacs, yearbooks, atlases, dictionaries,
encyclopaedias and directories.



"The more that you

read, the more

things you will know.

The more you learn,

the more places

you'll go."

Dr. Seuss, "I Can
Read With My Eyes
Shut!"

help
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Homework

Ask for help if you need it!

Each library has friendly librarians to help you with those
tricky homework searches.

OR why not try:

Albany Village, Glenfield and Northcote libraries learning
centres. Services include homework help every day during
term time:

Albany Village Library
Mon to Fri 3.15pm – 5.20pm

Glenfield Library
Mon to Thurs 3.15pm – 5.20pm
Sat and Sun 11am – 3.50pm

Northcote Library
Mon to Fri 3.30pm – 4.30pm

Free internet access and use of computers with MS Word,
MS Office, Publisher, Excel and other programmes.

Remember to bring your library card each time you visit
the library. You can also charge your current library card
with money for photocopying and printing.



"There is more

treasure in books

than in all the

pirate's loot on

Treasure Island."

Walt Disney

collections
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Special interest

Angela Morton Collection
An extensive multimedia collection about New Zealand art.
Housed in Takapuna Library, this is a reference collection
for use in the library.

Chelsea Archive
A collection of archives from the Chelsea Sugar Company
of particular interest to genealogists. Viewing is by
appointment only. Please contact  Birkenhead Library.

Children’s Literature Collection
Of use to educators who have a special interest in children’s
literature.

Housed in Takapuna Library, this is a combination of reference
and lending material.

Community languages
A growing collection of books and magazines to reflect the
diversity within our communities:

– Chinese and Korean material at each library (Takapuna 
holds a small collection of Chinese music CDs)

– Takapuna – Arabic, French, German, Italian, Japanese,
Russian, Spanish and Vietnamese

– East Coast Bays – Afrikaans

– Glenfield – Arabic

Denny Hulme Collection
A collection of literature on motorsport in New Zealand.

Housed in Takapuna Library, this is a reference collection
for use in the library.

Learning English Collections

This collection aims to meet the needs of residents wishing
to improve their English language literacy skills including
those for whom English is a second or other language.



"To learn to read is

to light a fire; every

syllable that is

spelled out is a

spark."

Victor Hugo,
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Local history
Photographs and vertical file material relating to North
Shore’s past and present. Each library collects material
relating to their own area. These are reference collections
for use in the libraries. There is also an index of articles from
the North Shore Times newspaper. Access this via the North
Shore History index on the library catalogue.

Medal Collection
Books of winning authors and illustrators of all the major
children’s book awards from New Zealand, Australia, Britain,
the United States and Canada. Housed in Takapuna Library
this is a reference collection for use in the library.

New Zealand Collection
A New Zealand-wide collection with a particular focus
on the Auckland region including back copies of some
New Zealand serials. Housed in Takapuna Library it is a
combination of reference and lending material.

Oral History Archive
Taped histories of North Shore residents. Housed in Takapuna
Library, this is a reference collection for use in the library.
Glenfield Library also has a small Oral History Archive.

Parent Collection
A collection of books and magazines focussing on a broad
range of parenting and child-related topics. A portion of
this collection is sponsored by the Play Centre Association.
Available for lending in all libraries.

Rare books
A small collection of New Zealand and overseas old and
rare material. Housed in Takapuna Library, this is a reference
collection for use in the library.

Te Pou Ki Te Herenga Matauranga O Te
Raki Pae Whenua Maori Collection.

A special collection of books and other materials about
Maori language, history and culture. Housed in the Northcote
Library, this reference collection is for use in the library only
with duplicate copies of most of the titles available from
the North Shore Libraries’ lending collections.



"The ability to read

awoke inside me

some long dormant

craving to be

mentally alive."

The Autobiography
of Malcolm X, 1964

Libraries Foundation
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North Shore

The North Shore Libraries Foundation is a registered charity
which raises funds to complement and support the provision
of services within North Shore Libraries.

The trustees of the Foundation see particular needs in
information technology, services to elderly and housebound
readers, children’s development, English as a second
language, business information and a host of other projects.

Funding from council and ratepayers does not keep pace
with the needs of a rapidly growing library membership,
and we always need extra funds to:

- Establish libraries as centres which help people spend
their leisure time enjoyably

- Make information more accessible for researchers and
students, particularly through new technology

- Continue to promote community activities through
and in the libraries

- Enhance services for senior citizens

Working with the Foundation is a society made up of
interested and active volunteers. We seek both your financial
support and your involvement in this society.

If you enjoy the information and service provided by your
libraries and would like to become a member of the society,
or make a donation or bequest to us, the Foundation would
be grateful. You may nominate a specific purpose or
designated library for your gift if you wish.

For more information, pick up an information pamphlet at
your local library, or write to:

North Shore Libraries Foundation
c/- Takapuna Library
Private Bag 93508
North Shore City



The North Shore Libraries Foundation co-ordinates book
club groups.

The clubs are suitable for individuals who would like the
foundation to find a group for them to join, or for existing
book groups who would like access to sets of fiction,
biography and New Zealand literature on a monthly basis.

There is a charge for membership and the annual subscription
entitles groups to 10 sets of 10 books over a calendar year.

If you would like to share your interest in good books and
literature, pick up a book club membership pamphlet at
your local North Shore library, or you may contact Kay
De Ruyter, convenor, North Shore Libraries Foundation, on
483 2472.

Friends of the Library
group and committee

Most of the libraries have an active Friends of the Library
group and committee.

As a Friend of the Library you can:

– Receive information and invitations to upcoming library
events

– Enjoy the fellowship of other interesting library users

As a Friend of the Library committee member you can:

– Support and promote the libraries within the community

– Take part in library events and activities

– Arrange speakers and demonstrations

– Promote books and reading

Anyone of any age can join for a very small annual
subscription. Pick up a Friends of the Library membership
pamphlet from your local library.

All correspondence may be addressed to The Chairperson,
Friends of the Library, at your local library.

"Once you learn to

read, you will be

forever free."

Frederick Douglass

groups
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"It is our choices,

Harry, that show

what we truly are,

far more than our

abilities."

J. K. Rowling

at January 2008
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Fees and charges

Fees

Bestseller books $5 a week

Bestseller magazines $2 a week

Music CDs $1 a week

DVDs                         free or $2 a week

Service charges

Subscriptions for
out of area borrowers $120 a family a year

$60 a family for six months

$30 a family for three months

Temporary resident $30 for three months

Reservation of item - adults $1
(free for junior and
teenage material
when requested on a
junior or teenage card.)

Interloan $5 minimum

Urgent interloan $20 minimum

Photocopying/ Printing:

A4 black/white 20c

A4 colour $1

A3 black/white 40c

A3 colour $2

Microfilm reader/printer copy 50c

Photographs used in
publications $50 a photograph

Reference material faxed to
borrower $3.50 first page,

50c each subsequent page

Fax sending service as above

Fax receiving service $2.50 for any number

Replacement library card $2



"The man who does

not read good books

is no better than the

man who can't."

Mark Twain

at January 2008
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Fees and charges

Overdue fines

Adult Daily Maximum

Books 20c $10

Audio books 20c $10

Music CD 20c $10

CD-Roms (non-fiction) 20c $10

Magazines 20c $5

Bestseller magazines 30c $5

Bestseller books $1 $10

DVDs (rental) 40c $10

DVDs (free) 20c $10

Children Daily Maximum

Books 10c $5

Audio books 10c $5

Music CDs 10c $5

Puzzles 10c $5

DVDs 40c $5

Your library card will be restricted if money owed reaches
$10

Damaged or non-returned items

Damage to books and other items is assessed and charged
for accordingly. Non-returned items are either charged for
at their purchase price or at a standard fee depending upon
the type of material. An administration fee of $10 for adults
and $5 for children’s items may also be charged on each
lost or damaged item.

Other charges

Broken CD/cassette case $2.50

Lost puzzle bag $3

Call from library desk phone 50c

Lost/broken puzzle piece $5



location
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Library

Albany Village Library
Kell Dr
Monday to Friday, 9am to 5.30pm
Saturday and Sunday, 9.30am to 4pm

Birkenhead Library - temporary premises
Birkenhead Leisure Centre, Mahara Ave
Monday to Friday, 9am to 5.30pm
Saturday and Sunday, 9.30am to 4pm

Devonport Library
Windsor Reserve, Victoria Rd
Monday to Friday, 9am to 5.30pm
Saturday and Sunday, 9.30am to 4pm

East Coast Bays Library
Bute Rd, Browns Bay
Monday to Thursday, 9am to 5.30pm
Friday, 9am to 7pm
Saturday and Sunday, 9.30am to 4pm

Glenfield Library
90 Bentley Ave
Monday to Thursday, 9am to 5.30pm
Friday, 9am to 8:30pm
Saturday and Sunday, 9.30am to 4pm

Northcote Library
Norman King Square
Monday to Thursday, 9am to 5.30pm
Friday, 9am to 6pm
Saturday and Sunday, 9.30am to 4pm

Takapuna Library
The Strand
Monday and Thursday 9am to 8.30pm
Tuesday, Wednesday and Friday 9am to 5.30pm
Saturday and Sunday 9.30am to 4pm
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